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Our Experience as an Established October 2012

QK& Received Business Permit as Damage Insurance from Ministry of

KEUANGAN

I I‘ISU I"ance COm pa ny Finance (Otoritas Jasa Keuangan).

January 2013
MPM Insurance opened the first representative office in Surabaya

We are PT Asuransi Mitra Pelindung Mustika (MPM Insurance), a subsidiary of the MPM
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Group, a key investee company of PT Saratoga Investama Sedaya, Tbk. led by
July 2015

MPM Insurance opened representative office in 13 cities in Indonesia
*Surabaya, Medan, Bandung, Pekanbaru, Denpasar, Bogor, Makassar, Malang, Semarang, Purwokerto, Solo,
Palembang and Samarinda

experienced professionals and has a strong financial position. With a proven track
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record of success in the insurance industry and awards, we are committed to building

on this success by continuing to scale up our business and deliver values to our clients.

{

. . : . December 2015
Our strong presence also shown by our A+ rating from Fitch Ratings Indonesia. From @ _ .
<= Successfully Booked The Premium over than Rp250 Billion
property and motor vehicle to marine cargo insurance and engineering insurance, our
solutions are tailored to meet the diverse needs of our clients and deliver peace of mind = December 2017 . . o
§-| MPM Insurance opened representative office in 2 more cities in
in even the most challenging circumstances. = Indonesia

*Pangkal Pinang and Banjarmasin, Total 15 cities

FitchRatings
A+ é December 2017
SuLBoK K= Successfully Booked The Premium more than Rp400 Billion
_ August 2018
§—| MPM Insurance opened representative office in 2 more cities in
=k Indonesia

*Lampung and Jambi, Total 17 cities

December 2019
Managed to book assets more than Rp 1 Trillion

>

February 2023

Expanding services by launching travel insurance products for

A
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domestic and international trips




Our Brand DNA of Protection, Advisory, and Reliability

is at the core of everything we do

© PROTECTION:

- Complete and secure protection
- Easy claim process

We always provide complete
and secure protection with our
products. We are committed to

protecting your assets and
Interests.

@ ADVISORY:

* Free Consultation

- Delivering appropriate level of coverage
to our clients

We provide value to our
customers by offering free
consultation on risk mitigation
and insurance literacy.

) RELIABILITY:

* Reliable compensation and support

- Experienced team to give best service

- Submit claims online and receive prompt
assistance

We are committed to providing
reliable and high-quality services
to our customers.




Our Vision &
Mission

Vision

To become a leading general insurance service provider company known
as a trusted and reliable insurance company by all stakeholders.

Mission

Providing high-quality general insurance products with the best services
and customer-oriented focus on customer needs and satisfaction.




Our Leadership Board

MPM Insurance is led by a team of experienced professionals who bring
a wealth of knowledge and expertise to the insurance industry.

Board of Commissioner

Andi Esfandiari Rusdianto Drs. Syafwanul K.
Presiden Commissioner Independent Commissioner Independent Commissioner

Board of Director

Alexander H. Setokusumo Wahjudi Soediyanto Stephanus Soelistio Christian Brahma Putra
President Director Finance Director Technical Director Marketing Director
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Insurance

Our Comprehensive Protection
that Suit Your Needs
O
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PROPERTY TRAVEL PERSONAL ACCIDENT

Insurance Insurance Insurance
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CONSTRUCTION HEAVY EQUIPMENT ENGINEERING

Insurance Insurance Insurance

MARINE CARGO

Insurance
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IDR Trillions

Our Healthy Financial Performance

RISK BASED CAPITAL
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Reinsurance Panel Partners

Overseas Reinsurance Company Local Reinsurance Company

1. Swiss Reinsurance Company AA- 1. PT Maskapai Reasuransi Indonesia AA-[2]

2. Munich Reinsurance Company AA- 2. PT Reasuransi Indonesia Utama (Persero) BBB|2]
3. Bershire Hathaway Speciality AA+ 3. PT Reasuransi Nusantara Makmur irAA-[3]

4. Berkley Speciality A+ 4. PT Indoperkasa Suksesjaya Reasuransi

5. Korean Reinsurance Company A
6. Mapfre Reinsurance Company A+

[1] All Rated by Standard & Poor’s | [2] Rated by Fitch Ratings | [3] Rated by Kredit Rating

*2022 is an unaudited



Our Location

We pride ourselves on being close to
our clients with our branches and
representative offices located
strategically for your convenience

Head Office

AKR Tower

Lt. 22 JI. Panjang No. 5, Kebon Jeruk
Jakarta Barat 11530

H 1500-6/6
T (021) 22055728

E info@mpme-insurance.com
0811-1588-676
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We are Experienced Partner to Meet
your Business and Personal Needs

Financial Institutions

A " PT SUMMIT OTO FINANCE Bank
ARMADA FINANCE BANK BRI KB Bukopin =N - 1 ied Financial Solutions Provider BTN BANK Q/]AMBI

ATAVIA ”"-’—\ Y -
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NUSA SEJAHTERA
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We are Experienced Partner to Meet your
Business and Personal Needs

Insurance Brokers
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As Reliable Insurance, Our Achievement
Has Been Proven and Recognized

- ' N5 . CERTIFICATE »
o ;
°
: infobank G e
Thisis to Certfy inoonesia BEST
: 1
" [} INSURANCE
Bl AWARDS 2022 i“foha“k
INSURANCE Certificate of Recognition
For Financial Performance Full- Year 2021 M F M
With Predicate
INSURANCE
“EXCELLENT”

‘\110 ASURANSI TERBAIK 2

k
‘‘‘‘‘‘‘‘‘ KATEGORI ASURANSI UMUM BERASET DI ATAS RP 1 TRI W [“m ol L) Hotel Indonesia Kempinski Jakarta, July 27* 2023

(V1 24 e
» {INSURANCE | ¢
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Best Insurance 2022 Berita Satu Best Insurance 2022 with Top The Best Performance General
Financial Performance General Insurance with Assets Financial Performance and Insurance Company 2023 Gross
Full-Year 2021 Infobank Rp 1 - Rp 5 Trillion Optimizing Comprehensive Premium Rp 500 Billion - < Rp 1 trilion,
with Predicate “Excellent” Insurance Products and Services Category General Insurance

with total asset Rp 1 - Rp 5 trilion

Every year, we are privileged to receive prestigious awards
and we are delighted to highlight our most recent awards




Our Location

Head Office
AKR Tower

Lt. 22 JI. Panjang No. 5, Kebon Jeruk

Jakarta Barat 11530

H 1500-676
T (021) 22055728

E info@mpme-insurance.com

0811-1588-676

Sumatra

Medan

Komplek Serdang Permai
JI. Prof. H. M Yamin SH
No. 9 Medan 20234

T +62 614530 993
F+62 614530 771

Jambi

JI. M. Husni Thamrin No.57 RT.Q03,
Kel. Beringin, Kec. Pasar, Jambi

T +62 741 3604627
F -

Palembang

JI. Bay Salim No. 06 RT. 01/ RW. 01
Kel. Sekip Jaya, Kec. Kemuning
Palembang

T 0711367870
F 0711367871

Pekanbaru

JI. Jenderal Sudirman No. 180A
Pekanbaru 28288, Riau

T +62 761787 3097
F+62 761787 3098

Lampung

JI. Dr. Susilo No 71 B, Kel. Sumur
Batu, Kec. Teluk Betung Utara,
Bandar Lampung

T +62 741 3604627
F -
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Jawa

T "

Bogor

JI. Sukasari | No. 22 C, Bogor
Jawa Barat

T +62 251835 2606
F +62 251835 2611

Kendari

Jl. Bridgen M. Yunus Komp. Ruko
Senopati Land Blok Ano 19,
Sulawesi Tenggara

E: bayu.a@mpm-insurance.com

Jember

JI. Diponegoro KAV 42-45,
Mutiara Plaza Jember, Surabaya

E: jember@mpm-insurance.com

Bandung

JI. Laswi No. 142 A Kel. Samoja,
Kec. Batununggal Bandung 40273

T +62 251835 2606
F +62 251835 2611

Madiun

Jl. Panglima Sudirman 91,
Madiun, Jawa Tengah

E: madiun@mpm-insurance.com

Purwokerto

Ruko Atrium Square No. 8
Jl. DR. Angka No. TPurwokerto,
Jawa Tengah

T +62 281643 499
F +62 281643 498

Solo

Ruko Honggowongso Square B3
JI. Honggowongso No.57 Solo,
Jawa Tengah

T +62 271644 5524
F+62 271642 928

Malang

Jl. Jendral Basuki Rahmad
No 71-73 Kauman, Kec. Klojen, Malang

malang@mpm-insurance.com
T: 0341-331200

Surabaya

JI. RA Kartini No 121 A RT004/009
Kel. Dr. Soetomo, Kec. Tegalsari
Surabaya 60264

T+62 31532 1115
F +62 315688911

Semarang

JI. MT Haryono No. 555 B,
Semarang, Jawa Tengah

T +62 247644 2291
F -

Banyuwangi

JI. S. Parman No.33, Banyuwangi

E: banyuwangi@mpm-insurance.com




Kalimantan

Samarinda

Ruko Century No. 22
Jl. Let. Jend Suprapto,
Samarinda, Kalimantan Timur

T +62 541200 089
F +62 541200 089

Banjarmasin
Jl. Gatot Subroto No. 10,

Banjarmasin, Kalimantan Selatan

T+62 511-6744333
F +62 511-6744343

Pontianak r

Gedung Kompas Gramedia Lt. 3,
JI. HOS Cokroaminoto No. 56,
Pontianak, Kalimantan Barat

T +62 5615688206
F -

Tarakan

JI. Bhayangkara ruko royal square
no. B7 Pasir Purih, Karang Anyar,
Tarakan Barat, Kota Tarakan,
Kalimantan Utara 77111

E: elok.murtiwi@mpm-insurance.com

Makassar Palopo Manado
Jl. Pelita Raya Ruko Blok Ab/ 6, JI. Durian Jalur Il, Kel. Lagaligo, PT JACCS MPMF
Kel. Buakana, Kec. Rappocini, Kec. Wara, Palopo - Sulawesi Selatan Jalan Piere Tendean, Boulevard.
Makassar, Sulawesi Selatan Ruko Megamas Blok E No. 4
E: andi.arfan@mpm-insurance.com Kota Manado 95114

T+62 411 444 563
Fax +62 411 444 594

Palu

JI. Ki Maja No. 41C, Besusu Barat,

Palu Timur, Palu,
Sulawesi Tengah 94111

E: andri.n@mpm-insurance.com

E: alva.victor@mpm-insurance.com
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Bali

Denpasar

Gedung Sri Partha Lantai 3 Renon
Landmark JI. Moh Yamin No. 7,
Renon Denpasar Timur

T+62 411 444 563
Fax +62 411 444 594

Nusa Tenggara Timur

Kupang
JI. Frans Seda No 1D Fatululi, Kupang, Denpasar

T 0380 8441854
E: semi.m@mpm-insurance.com




How to

Contact Us

www.mpm-insurance.com

@ (021)1500-676 () 0811-1588-676

m G MPM Insurance

@mpminsurance
g @mpminsurance._id

*Qutside of operational hours and on weekends, contact us via WhatsApp 4

(@) Hotline Service 1500-676




